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Welcome to

OMAN AIR



ABOUT

OMAN AIR

Oman Air (WY) began its operations in
1993. Today it is recognised as a major
International carrier connecting cities
around the world to Oman’s spectacular
natural beauty, rich heritage and
welcoming culture.

With a young, ultra-modern fleet, and
elevated products and services, both in
the air and on the ground, it is
committed to service excellence that is
defined by authentic Omani hosipitality.
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OMAN AIR

The Future Is here "‘

Our young, cutting-edge fleet includes some of the quietest, most fuel efficient aircraft in the

world, while on board, our award-winning cabins offer all the modern conveniences infused with
Omani heritage.

B737 - 900
Business 12 | Economy 171
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MUSCAT

CAPITAL OF OMAN




NATURE LOVER’S PARADISE







MUSCAT PARADISE
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PRODUCTS & SERVICES
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EXCLUSIVE | BUSINESS STUDIO

8 private mini-suites

Soft-closing sliding doors and privacy walls enclosing each suite

23-inch video screen monitor with ARIA on-demand entertainment

Electrically controlled & adjustable seat positions

Award-winning dine on-demand meal concept

Individual wardrobes & complimentary on-board WiFi

2 USB’s Ethernet and PC power

Baggage allowance of 50kgs



Optimal Privacy



BUSINESS STUDIO
Boeing 787




Business Studio

Amouage Amenity Kit

..............
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products inspired by Oman’s nature anth
exclusive designs for men and women.
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SPACIOUS CABINS

Elevated Business Class Service




Qf

ENHANCED | BUSINESS CLASS W

24 seats

2-2-2 configuration

Direct aisle access from every seat
Fully lie-flat bed

Selection of a la carte cuisine

Quilted duvets, cotton sleeper suits & slippers

Airport lounge access

Unisex Amouage amenity Kits

50kg check-in baggage allowance



BUSINESS CLASS
Boeing 787
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BUSINESS CLASS
Amouage Amenity Kit —

A stylish unisex pouch containing an exclusive assortment of
Amouage fragrance and skincare products as well as comfort items.
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A NEW LOOK & FEEL | ECONOMY CLASS

3-3-3 cabin configuration

Seat pitch 31 inches

10.6-inch seat back TV on every seat with ARIA on-demand entertainment

Four-way adjustable headset

Mounted footrest

USB connectivity at every seat

Food & drink service including alcohol

Personal amenity kits

30kg check-in baggage allowance















MUSCAT INTERNATIONAL AIRPORT

Our hub, a world-class gateway to Oman




EXCLUSIVE PREMIUM SERVICES
ON THE GROUND

Dedicated Business check-in
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BUSINESS LOUNGES

Offering a tranquil, elegant place to escape the everyday hustle and bustle of the
airport, our Business Lounge is designed for the ultimate relaxation, with a wide
array of food and beverages, fully-stocked Business Centre, private nap areas,

kid's room and spa.
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ANCILLARIES



ANCILLARY | PORTFOLIO
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Excess Baggage Upgrade Paid Seat Neighbour Free Seat
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Special Meals Airport Lounges  Ancillary Bundles

Travel Insurance Hotels Car Rental

Blue Ribbon Bag Meet & Greet Fast Track
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SINDBAD LOYALTY PROGRAMME



MORE BENEFITS. SEAMLESS TRAVEL.
GLOBAL RECOGNITION

Sindbad is now part of the oneworld alliance — giving members
recognition and rewards across 900+ destinations, 170+ countries
and territories, over 700+ lounges worldwide across 15 leading
airlines. .
ol rokell & sl
As part of this alliance, Sindbad membership tiers are now aligned oman az W | SINDBAD
with oneworld. That means more benefits, seamless travel and
global privileges when flying not just with Oman Air, but across the
entire oneworld member airline network.

Sindbad and oneworld Tier Alignment

« Sindbad Gold is now equivalent to oneworld Sapphire

 Sindbad Silver is now equivalent to oneworld Ruby

» Sindbad Blue benefits remain the same but will now be able to
earn and redeem points on oneworld flights and enjoy seamless
travel across all oneworld member airlines
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SINDBAD TIER | BENEFITS

SILVER o
==

Earn and redeem points on oneworld flights.

Earn and redeem points on oneworld flights.

GOLD °
=

Extra Baggage Allowance 15kg or 1 additional piece.

Enjoy seamless travel across all oneworld
member airlines.

Earn tier points on eligible oneworld flights.

Earn and redeem points on oneworld flights.

Exclusive Oman Air offers.

Access to Business Class priority check-in.

Earn tier points on eligible oneworld flights.

Access to preferred or pre-reserved seating.

Access to Business Class priority check-in.

Access to preferred or pre-reserved seating.

Earn miles and enjoy discounts with our
Sindbad partners.

Priority on waitlist on when on standby.

Sindbad Silver
25% Bonus Miles (Oman Air and oneworld flights).

Priority on waitlist on when on standby.

Access to Business Class Lounges.

Priority Boarding.

Extra Baggage: 10kg or 1 additional piece (Oman Air
flights only).

Priority Baggage Handling.

Sindbad Gold

50% Bonus Miles (Oman Air and oneworld flights).

2 Upgrade Vouchers (to Business Class).

Business Class Lounge Access (Oman Air flights only).

Redeem Miles for Upgrades (to Business Studio).

Priority Boarding (Muscat International Airport - only) .

Free Seat Selection and Exit/Front Row Seat Access.

Priority Boarding (Muscat International Airport - only).

Companion Seat Benefits (Standard Seat only) .
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JUNIOR SINDBAD

At Oman Air, we appreciate all our guests, big or small. Just like our adult travelers, there are rewards for our Junior fliers too.
With our Junior Sindbad Programme, children ages 4 to 12 can participate in our fun on-board activity and win a free flight!
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A Sustainable Future

In addition to our ongoing emissions
reduction programme, our on-board
sustainability initiatives play a vital role
in our commitment to minimising waste
and adopting eco-friendly products,
while lessening the environmental
impact of air travel. Each small step we
take contributes to a larger mission - to
create meaningful change, while offering
our guests a comfortable and seamless
experience that aligns with their values.
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MUSCAT STOPOVER



Muscat Stopover: -
: Lol ylpslall
A Pause to Discover P o ‘ \D

VISIT OMANMN

A Hidden Gem

Discover Oman’s timeless allure as part of your global travels with Oman Air and Visit Oman’s pioneering Stopover

Programme, now open for bookings. Designed for curious travellers transiting through Musce national Airport, this fully

digital offering invites guests to pause their journey—whether for a few hours or days- hemselves in Om .

contrasts: from Muscat’s vibrant sougs to the serene dunes of the Wahiba Sands, d nd untouct

coastlines. Customisable packages include curated stays at 3- t0 5- te

convenience with authentic discovery. Launched in partnershi

- of enrichment, inviting the world to experience the Sultan : -~

Explore more at omanair.com.
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2025 APEX

Oman Air has been named the winner of two prestigious titles at
the Apex 2025 Awards, securing Best Food & Beverage and Best
Cabin Service in the Middle East.

The dual recognition highlights the airline’s unwavering dedication to
delivering a guest-centric journey that blends authentic Omani
hospitality with world-class service standards.




SKYTRAX 2024 | WORLD AIRLINE AWARDS

‘Best Airline Staff in the Middle East’ at the Skytrax

2024 World Airline Awards. e,
SKY I RAX
It is the sixth time Oman Air has won the award, which is voted for by e * |
travellers from all over the world based on their experiences both on board A D
and at the airport.




APEX 2024

2024 Five-Star Major Airline rating by the Airline
Passenger Experience Association (APEX)

Its the fourth consecutive year Oman Air has received the award, which AE Sh
measures customer feedback in a range of metrics including seat comfort, cabin
service, in-flight meals and in-flight entertainment. A p E X )-)-

Nearly one million flights were rated by passengers across more than 600 airlines \“‘,Q;’?N“E
from around the world and independently certified by a professional external
auditing company.




2023 Cirtum On-Time Performance Award

Oman Air is proud to have earned the prestigious Cirium
award for Best On-Time Performance (OTP) in 2023.

Highlighting its unwavering commitment to excellence, punctuality and reliability MIDDé-ngsAv%TN%quRICA

In air travel, the airline achieved the highest record in the Middle East and Africa

with an OTP rate of 92.53% across all carriers for the year.




APEX WORLD CLASS 2025

Oman Air has earned the prestigious APEX WORLD CLASS by
YATES+ Award 2025, becoming one of only 10 airlines in the
world to attain World Class status and one of the first to receive
the APEX WORLD CLASS by YATES+ award for its Business
Class Lounge at Muscat International Airport.

APEXWORLDCLASS

Rated highly by passengers on Triplt, Oman Air stands out for its award-winning
seat comfort, remarkable service, and the seamless fusion of luxury and | _202_5
authentlc Omani herltage. CERTIFIED « VALIDATED « VERIFIED
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Welcoming a @
New chapter with oneworld alliance

Further strengthening Oman Air’s leading position in the Middle
East, our integration into the global alliance will open up the full
range of oneworld benefits to our guests, including enhanced
connectivity to more destinations, seamless travel experiences
across member airlines and access to a wider range of services
and benefits.
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